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Student complaints & grievances

n the interest of providing effective communication among stu-
dents, teachers, staff and administrators, the board recognizes 
the need for a prompt and effective procedure for resolving 
student concerns, complaints or grievances at the lowest pos-
sible level.
	 The board encourages students to discuss their concerns 
or complaints informally with the teacher or staff member in-
volved. Often, the cause of a problem or concern is merely a 
misunderstanding among the individuals involved.
	 If, at any time, a student believes that a formal mechanism 
for raising his/her concern or problem is needed, he/she should 
follow the procedure in this policy.

3	Such a procedure will be available to all students of the 
district.

3	At every level of the process, the parent/guardian is en-
couraged to be involved in the process, to assist the stu-
dent in meeting the procedures required by the process 
and to participate in finding a resolution to the concern, 
complaint or grievance.

3	A grievance is a claim by a student of a violation, misinter-
pretation or misapplication of a provision of board policies 
and administrative procedures or rules and regulations 
as they affect the student or work of the student.

3	Students are encouraged to seek resolution of concerns, 
complaints or grievances under the procedure outlined in 
this policy and will have the right to do so with complete 
freedom from reprisal. It is important that concerns, com-
plaints or grievances be settled without undue delay.

3	The grievance may be appealed through each level to 
the board.

•	 The original grievance and the response of the teacher 
or staff member involved will serve as the basis for each 
meeting.
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